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IlosicHuTeILHAS 3aMMUCKA:

Hacrosmas nporpamma cocraBjieHa B COOTBETCTBUM HOPMATUBHBIMU JOKYMEHTAMU,
PEryaUpYIOIUMHU pabOTy IIKOJIBHBIX COIMANBHBIX CIIY)K0O Meauanuu. [lnan npenqHazHaueH Juis
yperyiupoBaHusi KOH()IMKTHBIX CUTYalli, MOMCKA MyTeH peleHus] KOMMYHUKATHBHBIX
npo0iieM, aHaJIn3a OIIMOOK BO B3aMMOOTHOIIICHHSIX MEXK/Ty YUAIIMMHUCS U B3pOCIBIMU. Bece BB
JEATEIbHOCTH U MEPOIIPHUSTHS HAIIPaBJICHBI HAa CO3/IaHKME OJIarONpUsTHONW aTMOC(ephl OOIICHUS
U CBeJIeHHE K MUHUMYMY KOH(JIUKTHBIX CUTYAIMH B IIpoIiecce 00yIeHUs U OOIICHHSI.

Muno6pHayku Poccuu B HostOpe 2013 1. BeimycTi PexoMeHaanmu mo opraHu3amuu ciayxo
HIKOJbHOUH MeIHANMH B 00Pa30BaTeIbHbIX OPraHU3aUMAX, KOTOPBIC SIBJISIIOTCS OCHOBOM JIJIst
pa3pabOTKH PErMOHATBHBIX U MYHHIIUTIATHHBIX MPOrPaMM, a TaKXKe CTpaTerui u

maHoB. Ciyx0a MKOJAbHOM MeIHaIlUM — HOBOE TIEPCIIEKTUBHOE HaIpaBJieHHE B paboTe
neaarora-ncuxoJora, rmo3BoJIsoIIee MOBBICUTh U €T0 JIMYHBIN CTaTyC, M CTaTyC IIKOJIbI B
nenoM. OHa JOJDKHA 00SCIIEYNTh 3aIUTY NMPAaB JAeTel U CO3/1aTh YCIIOBUS JUIS

(hopMupoBaHUS 0€30MACHOI0 MMPOCTPAHCTBA, PABHBIX BO3MOKHOCTEH.

Opranu3anus CJay:k0 mMKOJbHOH Meauanuu

Cornacao @eaepajbHoMy 3aKkoHY oT 27.07.2010 Ne 193-®3 "O06 anbTepHATHBHOM
npoueaype yperyJupoBaHusi CIIOPOB € YYacTHEM MOCPeAHUKA (Mpoleaype Meauanum)' 1mo/
MPOIIEAYPON MEIUAINK IOHUMACTCS CTIOCO0 yperyJIMpoBaHusl CIIOPOB MPH COICHCTBUHI
MeIuaTopa Ha OCHOBE JOOPOBOJBHOTO COTJIACHS CTOPOH B IENSIX JOCTHKCHHS

MMM B3aUMOIIPUEMIIEMOTO perieHus. MeauaTop (MeauaTopsl) — He3aBUCUMOE (U3HUECKOe
Tu1o (JIMIa), TPUBJIEKAEMbIE CTOPOHAMH B KaU€CTBE TMOCPEAHUKOB B YPETYIUPOBAHUHU CIIOPA
JUTSI COJICHCTBHS B BEIPAOOTKE CTOPOHAMHM PEIIEHUS TI0 CYIIIECTBY CIIOpa.

Opraau3anus ciayx0 MKOJbHOW MeIMaIllii B 00pa30BaTEIbHBIX OPTraHU3aIMsIX OCYIIECTBIISCTCS
coryacHO pacnopspkeHuto [IpasurensctBa PO ot 15.10.2012 Ne 1916-p "O mutane
IIEPBOOYEPEIHBIX MEPOIIPUITHI 10 peaM3allii BaXKHEHIITNX MoJIoxKeHu HarmonaasHOM
CTpaTeruu IelcTBUi B uHTEpecax aeteit Ha 2012-2017 roasr".

Menuanus aabTepHaTHBHA JTI0O00MY JUPEKTUBHOMY CIIOCOOY pa3pelnieHus CropoB, Koraa
MIPOTUBOCTOSIINE CTOPOHBI JIMIIIEHBI BO3MOYKHOCTH BIIUATH HA UCXO]I CIOPA, a TOJTHOMOYHS Ha
MIPUHATHE PEIICHUH 10 CIIOPY JIeTIETrUPOBAHbI TPETHEMY JIUILY.

MenuaTop He HaJIEsAETCsl TPaBOM MPUHSITHS PEIICHUS 110 CIIOPY U HE OKa3bIBACT JaBJICHHUE HA
cTtopoHbl. OH TOJIBKO OPraHU3YET COJCHCTBHE KOH(PIUKTYIOIINM

CTOpOHAaM, YYaCTBYIOIIUM Ha IOOPOBOJIBHOW OCHOBE B IIPOIIECCE IMOMCKA B3aUMOIIPUEMIIEMOTO U
YKU3HECTIOCOOHOTO PEeIICHHUsI, KOTOPOE BIIOCIEACTBUH YAOBICTBOPUT UX HHTEPECHI U
MOTPEOHOCTH.

B pekoMeHanusax 1o opraHu3amuy CIy)K0 IIKOJIBHOW MEeIUalud B 00pa30BaTEIbHBIX
OpraHM3aIusX, HalpaBJIeHHBIX MUCbMOM MuHoOpHayku Poccuu ot 18.11.2013 Ne BK-844/07 (*
[Tucemo Muno6prayku Poccun ot 18.11.2013 Ne BK-844/07 "O HanpaBlIeHUH METOUYCCKUX
PEKOMEH/IALMH 110 OpraHU3AIMK CIIY)KO MIKOJIbHOW Meauanuu” (BMecte ¢ PekomenaanusamMu mo
OpraHU3aI|K CIIY)KO NIKOJILHON MeIraIK B 00pa30BaTeIbHBIX OPraHUu3aIusaX, YTBEP)KICHHBIMU
Muno6pHayku Poccun 18.11.2013 Ne BK-54/078H). J)oTMeueHo, ciay:k0a IIKOJIbHOW MeAUAINH —
3TO cnyx0a, co3AaHHas B 00pa30BaTEbHOM OpraHu3alluy U COCTOAIIAs U3 ee

pabOTHUKOB, yHYalMXCs ¥ UX POAMTEJIeH, MPOIIeANTnX He0OX0IMMYIO TOTOTOBKY

1 00y4eHHe OCHOBaM METOJa IIKOJbHOM MeAuaui U MEAMATUBHOTO No1xo1a. OqHako B
PexoMeHammsax He yka3aHo, KTO KOHKPETHO STUM Oy/IeT 3aHUMAaThCs — yYUTeJIs, 1eJaroru-
MCUXO0JIOTH WIH COlUAJbHbIe padoTHUKHU. He oTMeueHo Takke, 3aueM nejaroramM u
POAUTENSIM MPOXOAUTH AOMOTHUTENBHOE 00yUeHHe U OpaTh Ha ce0sl criennanbHble QYHKINH 1
OTBETCTBEHHOCTh KaK MeAHaTopoB. B PekoMenaanusax He ykazaHo, KaKk BEIOUPATh ydaluxcs-
MeanatopoB. HIKOJIBHUKH MOTYT YKIOHSTHCS OT MOI00HON OTBETCTBEHHOCTH, T. K. 3TO
OTPA3UTCS HA UX OTHOILIEHUSIX CO CBEPCTHUKAMH.



AKTYaJIbHOCTH IPOrPaMMBbI:

VYcnemHocTs BO MHOIOM 3aBHCUT OT YMEHUS O0LIAaThCs M YCTAHABINBATh KOHTAKT CO
CBEPCTHUKAMHU U B3POCIBIMU. DTO yIAaeTCsl He KaXKA0My peOeHKY uiH noapoctky. Hepemko
BO3HHKAIOT OYEHb CI0XKHBIE KOH(IINKTHBIE CUTyaI[UH. Y CIICIIHON KOMMYHUKAIIMU HAJI0
yuuThCs!

ConuanbHas mporpaMmma IpeHa3HaYeHa IS
pereHus mpooieM oOLIeHHsI, pa3pemieH sl KOH(IMKTOB M HAXOKICHHUS MyTeH BBIX0/1a U3
KpHU3Hca.

HopmaTuBHO npaBoBas 0a3a:
IIpaBoBoOii 0CHOBOII CO31aHUSA U IESATEJILHOCTH CJIY:K0 IIKOJIbHOW MeIHAIlUH SBJIAETCH:
Koncrurynusa Poccuiickoit @enepanuu;
I'paxxnanckuit konekc Poccuiickoit denepannu;
Cewmelinblii koaeke Poccuiickoit denepanmu;

®denepanpHblit 3aK0H OT 29 aexadbps 2012 1. Ne 273-03 «O6 obpazoBanuu B Poccuiickoit
denepanuny;

D3 N 5473-1 «O06 yupexIeHUsIX U OpraHax, UCTIOJHSIONINX YrOJIOBHbIEC HAKa3aHUS B BUJIC
JIMIIIECHHS CBOOOIBI;

YUK PO; [Tpuka3z Munuctepcra FOctummm PO Ne61/70 ot 27.03.2006r.; denepanbHbIii 3aKOH
ot 27 wronst 2010 1. Ne 193-D3 «O06 asbTrepHaTHBHOM MPOIIEAYPE YPETYIHUPOBAHUS CIIOPOB, C
ydacTueM MOocpeaHUKa (MIPoLeaype MEIHAIiN)»;

enu 1 3a7a4n NPOrpamMmabl

Hean: npoduinakTrka, TMAarHOCTUKA U KOPPEKIIHsI KOMMYHHUKATHBHBIX TIPOOJIEM ydamuxcs
3amaun:

e 00yueHHe yCIeIIHOMY OOIIEHHUIO C UCIOIb30BAaHUEM METO0/1a KOMMYHUKATUBHOTO
TPEHUHTa;

e Mpo(dUIAKTHKA KOH(PIUKTHBIX CUTYallMi B KJIACCHBIX KOJUIEKTUBAX;

e  yperyimpoBaHuE KOH(IUKTOB C IPUMEHEHHEM IPOrpaMMbl «B3anMonoHMMaHue»;

e IICUXOJIOTHYECKOE COMPOBOXKJICHHE YUAIIUXCsl, OKA3aBIIUXCS B CIIOKHBIX KOH(QIUKTHBIX
CUTYaLUsX;

e  aHAJIN3 KOH(IMKTHBIX CUTYallMi ¥ MOUCK MyTeH UX yCTpaHEHHUS.



MEXAHU3M PEAJIM3ALUU ITPOI'PAMMBI:
[Iporpamma paccunrana Ha 5 jet - 2020-2025rr.

1 3Tan
Oo0yuaromuii (BTOpoe Mmojyrojine yueOHoTo rojia, TEOPETUYECKUM KypC MO METO1aM
3¢ dEKTUBHOTO B3aMMOJICHCTBHS M YPETYIUPOBAHUS KOHGIMKTOB U TEXHOJIOTHH PabOTHI C
nocpegHuKoM. OCHOBHBIMU (hopMaMu PabOTHI SBJISIFOTCS 3aHATHS 110 KOH(QIMKTOJIOTHH C
nobaBieHreM HH(POpPMAIIHK O TOCPETHUYECTBE U UTPHI HA 3aKPEIIJICHHE HABBIKOB
YpEryIupoBaHus KOHPIUKTOB.

2 3Tan
TpeHupoBOYHBII: BKIIIOUAET MPUOOPETEHUE OMBITA ACSITEIIBHOCTU MOCPETHUKAMU TIO
peanu3aluy 3TAroB MPOBEACHUS IPOTPAMM MPUMUPEHUS (TPCHUHTOBBIE 3aHSTHS TI0
MPOBEACHUIO MTPOTPaAMM MPUMHUPEHUS MEXTY )KEPTBOM U OOUTIUKOM).

3 3Tan
IpakTHYecKuii: STl 3aKITF0YAECTCS B IPAKTUUECKON paboTe Mo MPOBEACHUIO MPOTPaMM
npumupenus. [IIKoTbHUKN — MeTUaTOPhl TOMOTAIOT Pa3pelIuTh KOH(DIUKTHYIO CUTYaITHIO
MJIAIIIAM MKOJbHUKaM. OOydJaroniuecs - Beaylnue CaMOCTOsITEIFHO TPOBOIAT
03HAKOMUTEINBbHYIO paboTy CO CllydaeM, T.€. y3HAIOT OT B3POCIOro KpaTKyro HHGOPMALIKIO O
MIpOUCHIEAIEM

4 sTran
HTrorosslii: [lonBeneHue UTOroB ASSITENLHOCTH IPOTPAMMBI CITYKObI TPUMHUPEHUSL.

O060011eHre 1 aHau3 ONbITa. 3aNI0JTHEHNE MOHUTOPUHTA PabOThHI CITYKOBI U «CPE30BY
KOJIM4eCTBa KOH(IMKTOB U CIIOCOOOB pearupoBaHus Ha KOH(QIMKTHI B IIKoJIe. FIToroBas orenka
3¢ (GEeKTUBHOCTH AEATEIHLHOCTH IIKOJIBHOU CITY>KObI MPUMUPEHHUSL. , OLIEHKA COOTBETCTBUS
MIPOBEJICHHBIX MPOTPAMM CTaHJapTaM BOCCTAHOBUTEIIBHOMN IIKOJIBHOM CITY>KOBbI IPUMUPEHHUS

Y4acTHUKHU peau3alu NporpaMmbl
Ileparorn

negaror opraHnu3arop, COI_[I/IaJ'IBHHﬁ neaaror

YUYHUTCIIb HAYAJIbHBIX KJIACCOB.

Poaurenn

Myruesa [latumat bonayeBna, Haxxmynunos Ilaiisyna Maromenxanrosuy, Cycyes Apari
bosayoBuu



yuammecst
9xnacc CycyeBa Mapbsim

8 kimacc. Pamasanos Anuber

O:xuaembie pe3yJbTaThl
1. CHmxeHue KOIMYECTBAa KOHQIIMKTHBIX CUTYallul B IIKOJIE.

2. TloBbIleHne TPAMOTHOCTH yUAITUXCS, TIEArOTOB U POAMTENEH B BOITPOCaxX
LIMBUIIN30BAaHHBIX (POPM pa3perieHust KOH(INKTOB.

Ilpunoycenue 1

AJropuT™M padboThl MEIMATOPA B BOCCTAHOBUTEILHOM MO/IeJIM MeIUAUN

STAI 1. IOATOTOBUTEJILHBIN STATII.

Dran 2. BCTPEYA CO CTOPOHOM.
1 daza. Coznanue OCHOBBI I JUAIOTa CO CTOPOHOM
2 ¢a3za. [lonumanue curyanuu
3 ¢daza. [Touck BapraHTOB BBIXO/1a

4 (aza. [logrotoBka K BCTpeye

OTAII 3. BCTPEYA CTOPOH.

1 daza. Co3panue yClIoBHiA ISl IUATOTa MEXIY CTOPOHAMU



2 (paza. Opranuzanus AMaNOra MeXy CTOPOHAMHU

3 ¢aza. [lognepxka BOCCTAHOBUTENIBHBIX JEMCTBUI HA BCTpede U (PUKCALNS PELICHUN CTOPOH.
4 daza. ObcyxaeHne Oyyniero

5 (daza. 3axmroueHue cornamieHus 6 dasa.

Pednekcus BcTpeun

AHaJIuTHYecKas 0ecena
9rtan 1 IloaroroBuTEILHBIIA.

3agaun paboTHI Beaymiero (MeaMaTopa): moIyauB HHOOPMAIHIO O CITyvae, ONpeAeInTh,
MOJIXOMT JIM OH TI0 KPUTEPUSM JIJIsl paOOTHI C MCIIOJIh30BAHUEM BOCCTAHOBHUTEIIBHBIX MPOTPAMM;

Kputepuu, 1o KOTOphIM ciTy4ail MOXKET ObITh IPUHAT B paboTYy:
* CTOPOHBI KOH(DIMKTA (KPUMUHAIBHON CUTYAIlUH) U3BECTHBI;

¢ B ClIyHdasX, ri€ €CTb 06I/I,I[‘II/IK n HOCTpa,Z[aBHlHI;'I, O6I/II[‘II/IK IMPU3HACT CBOIO BUHY (I/IJ'II/I, Kak
MHUHUMYM, CBOC y‘IaCTI/Ie) B COACAHHOM.

€cliu JieNio pa3bupaercs B 0(UIHAIBHBIX OpraHax (OpraHbsl 6€30MacHOCTH ), BBISICHUTD, HA KaKO
CTaJIuu pa3dbupaTeNbCTBA HAXOJUTCS JIeI0 U KAaKOBBI FOPUINYECKUE MTOCIEACTBHS YCIIEIIHOTO
MIPOBEJICHUS TIPOTPaAMMBIL;

Bez[ymeMy (MCI[I/IaTOp}/') HEPCAKO NPUXOAUTCA MMPCOAOJICBATEL CTCHY IIOAO3PUTCIIBHOCTH,
HCTIOHUMAHU A, SMOLIUOHAJIBHOI'O HAIIPSPKCHU A, KOTOpAasa BO3HUKIIA U3-3a I(OHq)J'II/IKTa NI
KpHMHHaHBHOﬁ CUTYyalllH, a TaKKC HECPCAKO U3-3a JIecTBUI HpeﬂCTaBHTCHCﬁ rocyaapCTBCHHBIX
OpraHoB U y‘Ipe)KI[eHI/II\/’I, U NPpCIJIOKUTh YIaCTHHUKaM KOH(I)J'H/IKTa BOCCTaHOBUTEIBHBIA CIIOCO0
pa3spelICHuA CUTyalluu. B xozne IMPOBCACHUSA ITPOTrPpaAMMBbI BOCCTAaHOBHUTEIbHOM MeIHaIluN Ha
MPOTAKCHUN BCei pa60TBI MecauaTopy HGOGXOJII/IMO TAKXKC YACPKNBATbH CKBO3HBIC 3ala4U. Hx
peajm3anus rnmoMoracT CTOpoHaM MEPCKIHOIUTHCA HaA 6yz[ymee " NOCTPOUTD KOHCTPYKTI/IBHHﬁ
BBIXOJI U3 CIOKHBIIEHCS CUTYyaluu. Ot 3aJa4u TaKOBBbI:

e JIOCTUIKCHUC U YACPIKAHNUC KOHTAKTa CO CTOPOHAMMU;



e CO3JIaHME YCJIOBUH JUIsi KOHCTPYKTUBHOTO BBIPAKCHUS SMOIIHIA;
e co3maHue 6e30macHoi aTMoc(ephl BO BpeMs paboThI;
e CO3/aHME YCIOBHH JUI B3aHMOIIOHHMAaHUSL.

Jrtan 2 Berpeya co cTOpoHOi.
1 ¢aza. Co3ganue OCHOBBI IS AUATOTA CO CTOPOHOU

Paznnunrie POJik CTOPOH B CUTyalluUU IMTPOTUBOIIPABHOI'O ACAHUA U, COOTBCTCTBCHHO,
IMPUHOHUIIMAJIBHBIC pa3JINiuns €€ HOCJIGI[CTBI/II;'I U IPpaBOHAPYIIUTCIIA U )KEPTBBI AUKTYIOT
crnienu(UKy MpeaBapUTEIbHBIX BCTPEY BEAYILETO C KAKIABIM U3 HUX. B TO jke BpeMs JomKHa
OBITE BBIIIOJIHEHA OJIHa U3 HanOoJIee BaKHBIX 3aaa4 BEAYyHICro Mo OTHOMCHUIO K CTOpOHaM —
6e3omacHas atMocdepa Bo BpeMs paboTel. BcTpeuasick co cTopoHaMU, MEANATOP AOIHKEH
103a00TUTHECSA 00 PTOM U YETKO YACHUTD JJIA CG6$I, KaK OH 6YI[€T MNpeaACTaBJIATECA, TO €CTh

e KTO OH M €ro poJjb B JIETE;
e pOJb U QYHKIIMU OpPraHU3aIuU, KOTOPYIO OH MPEJICTaBIISET;
e €roB

e 3aMMOOTHOIICHUA CO CTOPOHAMU

BapuanT npeacraBiieHus:
Jo6periit nenb! MeHs 30ByT (IIpeICTaBUTHCS ).

A npuien o moBoy cutyaryi (...). MabopManuio o Heil HaM nepea (Ha3bIBaeTe YyeIoBeKa
WJTU OpraHu3aInio). S — BeAyIuii mporpaMM BOCCTAaHOBUTEIBHON Menuanuu (meauaTop) (...)
(Ha3pIBaeTE OPraHU3aIUIO WK CITYX)O0Y), 51 He IPECTABIISII0 HA OJIHY U3 CTOPOH, TO €CTh 5 HE
aJIBOKaT M He coBeTunK. Hama opranusanus (ciyx0a) momMoraeT yuacTHUKaM KOH(IIMKTa
OpraHu30BaTh JUAJIOT JPYT C IPYTOM M CAMHM HAWTH BBIXOJ U3 KOH(UIMKTA 0€3 MPUMEHEHHS
HACHJIUS. YYacTHe B HAIlIUX MTPOrpamMMax T0OpPOBOJILHOE, IIOATOMY B KOHIIE pa3roBOpa Bl CAMH
MpUMeETE peleHue, OyIeTe JI Bbl B Hel y4acTBOBaTh. Hair pa3sroBop KOH(HIESHIIHATICH, TO €CTh
s He Oyy pasriiamarh HUKaKyr HHOOPMAIUIO KpOME Balllero PEIICHUs y9acTBOBATh UM HE
y4acTBOBATh B HAIIMX MpOrpamMmax. VICKItOUeHHe COCTaBIISICT CUTYAIHs, €CJIM MHE CTaHET
M3BECTHO O TOTOBSIIIEMCS MTPECTYIUICHUH, B 3TOM cliydae 51 00s13aH COOOIIUTh B KOMIIETCHTHBIC
OpraHBbI.

2 ¢a3a. [lonumaHue cUTyaluu

33}13‘[31 IIOMOYb 0003HAYHTH Pa3JINYHBIC aCIICKThI KOH(I)HHKTHOﬁ CUTyalluH, Ba’)KHBIC C TOYKU
3pCHHUA YIaCTHHUKOB U ITPUHIIUIIOB BOCCTAHOBUTEILHON MEIHUAIINH.

e Bo3MoxHBIE ACHCTBUSI Meauaropa:

1. OO6cyxaeHue cuTyaluy IOMOYb YeI0BeKY (BolpocaMH, nepedopMyInpOBaHUEM,
YTOUYHEHHUEM U TIp.) paccKazaTh O TOM, YTO MPOM3O0ILIO. (JI0 CUTYalluH, ceifuac, mocie, o
JPYrUX y4aCTHUKAX, O MOTEPIEBIIEM, O IPY3bsX, O CBOMX COCTOSHUSIX U UyBCTBaX, 00
OTHOIIEHHUH K ITPOU30LIEAIEMY U €T0 MOCIEICTBUAM);

BHUMATENBHO CIIyIIAaTh U YJIaBIMBaTh, YTO OECIIOKOUT YEJIOBEKA;

3. B ciydae HEOOXOIUMOCTH ITOMOYb MEPEKUTh CHUIIbHbIE UyBCTBA;

N



4, OGCYI[I/ITB HECHHOCTHU OTHOCUTCJIBHO pPa3JIMYHbIX CII0c000B pcarnpoBaHusd Ha CUTyaluro,
paccka3aTb O HCHHOCTAX BOCCTAaHOBUTEIHHOM MEauauu.

e OOcyxeHue MOCIeICTBUN

00CyIHTh, K KAKUM TIOCIIEJICTBHUSAM NPUBENA CUTYalus (MU €1ie MOKET MPUBECTH), YTO
YeJI0BEKY B 3TOM He HpaBUTCS. Eciu 0 mociencTBusix yxe YIOMHUHAJIOCh PH 00CYXKIeHUN
CUTYaIlH, PE3IOMUPOBATH JJISl TOrO, YTOOBI IEPENTH K IIOMCKY BapUaHTOB BBIXO/1A.

3 ¢aza. [lonck BapuaHTOB BbIX0Ja

3agaua: nojepkaTh MPUHITHE CTOPOHON OTBETCTBEHHOCTH 32 BOCCTAHOBUTEIBHBIN BBIXO U3
CUTYaIIHH.

OO6cy>x1aeMble BOIIPOCHI:

e  KaKWe BBIXOJbI BO3MOXHBI U3 CO3JIABIICHCS CUTYaIlMH M K KAKUM TIOCIICICTBUSM ITH
BBIXOJIBI MOTYT IIPHBECTH;

e  THBITAINCH JIM CAMH PA3PEIIUTh CUTYAIHIO, BCTPETHTHCS CO BTOPOU CTOPOHOM;

e  BApHAHTHI 3arJQ)KUBAHMS BpE/Ia,

e pacckasarh O BCTPEYE CO BTOPOM CTOPOHOMH (eciii OHa ObLIa) UM O BO3MOKHOCTH TaKOU
BCTPEUH;

e 00CYIHMTH BCTpPEUY C APYroi CTOPOHOM KaKk BO3MOKHBIM BapUAHT JCHCTBUSA,
HaIpPaBJIEHHOTO Ha BBIXOJ U3 cUTyaluuu. [loq4epkHyTh, UTO IIaBHBIMU Ha BCTpEUe
SBIISIIOTCS CTOPOHBI, @ MEIUATOP 00ecreuynBaeT KOHCTPYKTUBHOCTh U 0€30MaCHOCTD;

e MPEMIOXUTH cHOPMYINPOBATH NEPEUEHb BOMPOCOB, KOTOPHIE CTOPOHA XOUET 00CYX AATh
Ha BcTpede (chopMUpOBATH TIOBECTKY JIHS ),

e MPOMH(POPMUPOBATH O IOPUAMUECKUX MOCIEICTBUAX 3aKITIOUECHUS IPUMUPUTETHEHOTO
COTJIAIlICHUS;

e €CIIM CTOpPOHA HE COrJiacHa Ha BCTPEUY, MOXKHO BBISICHUTH MPUYMUHBI TAKOT'O HECOTJIACHS.
MoskHO NpeUIoKUTh (HOPMY YEITHOYHOM MeTUalliy, a TAKKE IPyrue mporpaMMbl
BOCCTaHOBUTEJIHLHOIO MpaBocyaus. B ciaydyae kareropuueckoro Hecorjiacusi Ha Jro0bie
(hopMbI 00IIEHHS MOKHO MPEATIOKUTh HE pelIaTh BOIPOC OKOHYATENILHO U OCTABUTD
MaMATKY U CBOU KOOPIMHATHI;

e HE3aBUCUMO OT COTJIACHS Ha BCTpeuy 0OCYIUTH, TPEOYeTCs I MOMOIIb KaKUX-TO
CHEIHAIUCTOB;

e €CIIU CTOpPOHA COTJIaCHA Ha BCTPEUy CTOPOH, MPUCTYNHUTH K 4 dase.

4 ¢aza. [loaroroBka K BcTpeye

3agaya: NpoOSCHUTH CYTh IPEACTOSIIEH MPOIEAYPHI U MOAAEPKATh MIPUHATHE CTOPOHOU cBOEH
pOJIK Ha BCTpeYe.

Bo3MoxHbIE AEHCTBUS meauaropa:

e pacckasarhb O (bopMaTe HpHMHpHTeHBHOﬁ BCTpCHU (O6CY)K,Z[3€MLIX BOIIpOCax, MpaBujiax,
POJId CTOPOH, MEAUATOPA, 3AKOHHBIX HpeﬂCTaBHTeHeﬁ, BO3MOXHOCTH YUACTHA APYTUX
J'II/II_I). C(bOpMHpOBaTB Ha OCHOBC NPCALLAYIIINUX 3TAIIOB IIOBCCTKY JHSA BCTPCUU. HpI/I
O6CY>K,Z[€HI/II/I IMpaBHJI BCTPEUU CIIPOCUTD, 'OTOBLI JIM YHACTHUKH UX CO6.IIIOI[8.TB;
OpEAJIOKNUTb BHCCTH JOIIOJIHCHUS,

e CCJIK CO BTOpOfI CTOpOHOﬁ €IIC HE OBLITIO HHZ[HBHI[yaHLHOﬁ BCTPCYH, INOAACHUTD €C IIPaBO
OTKa3aTbCA OT YHACTUSA B IIPOTpaMMCE;



e TOSCHUTH CBOIO POJIb MEAMATOPA HA COBMECTHOH BcTpeue (OTBETCTBEHHOCTh 3a
0€3011aCHOCTh, KOOPAMHUPOBAHUE ACHCTBHH, OIepkKKa auanora). [loquepkayTh
OTBCTCTBCHHOCTH CTOPOH 3a NPUHATHC PCIICHUA, 06CYI[I/ITB MEpCUYCHb YH4aCTHUKOB
Oymyuiei BCTpedu, MPEeANnOYTUTETHFHOE BPEMsI U MECTO BCTPEUH;

e mobnaromapuTh 3a Oecey, OCTaBUTh KOHTAKTHBIA Telne(oH U MaMATKy O IporpaMMe

[IpaBuia BcTpeun
1. He mepeOuBaTh - y KaKJJ0TO €CTh BO3MOKHOCTB OBITH BBICTYIIAHHBIM J0 KOHIIA.
2. He ockop0iisATh, 4TOOBI BCE UyBCTBOBAJIU ce0sl B 0€30M1aCHOCTH.

3. KonpuaeHnmanbHOCTh — HE pacCKa3bIBaTh OKPYKAIOIIKUM, YTO MPOUCXOINIIO Ha BCTpeue
(TONBKO pe3ynabTaT WK MOANNCAHHBIA JOTOBOD).

4. Kaxx1p1if y4aCTHUK MOKET IpU HEOOXOIMMOCTH PEIOKUTH CIIENIaTh EPEPHIB, IEPEHE- CTU
MIPOJOJKEHNE BCTPEUN HA JPYTOW JIEHB.

5. MenuaTop MOXKET MOTOBOPUTH C KEM-TO U3 YIaCTHHUKOB HaeMHE, a TAKKE YIACTHHUK C
MENaToOpPOM

Jran 3. Berpeua cTropoH.

1 ¢aza. Co3nanue ycJa0BHMi JJIA IUAJIOTa MEKIY CTOPOHAMH
Bo3MoskHbI€ nelicTBUA MearaTopa:

1. 3apaHee MOArOTOBUTH MECTO JUI BCTPEUU CTOPOH;

2. MONPUBETCTBOBATh YYACTHUKOB, IMOOIAroAapuTh 3a TO, YTO MPUIILIH, €CITU HEOOX0AUMO —
MMO3HAKOMUTh YUaCTHUKOB JIPYT C APYTOM;

3. OOBSIBUTH LIETH BCTPEYH, OTJIACUTH ITPaBUiIa, 0003HAYUTH MO3UIUI0 MEINATOPA;

4. 00BSABUTH OCHOBHBIE MTYHKTHI IOBECTKU JTHS

2 ¢aza. Opranmsanusi A4AJI0ra MeK1y CTOPOHAMU

3agava: opraHu30BaTh B3aMMOIIOHUMAaHHUE B MPOLIECCE AUAIIOTA.

Bo3MoxHbI€ neficTBUS MeUaTopa:

1. npeaIoKuUTh CTOPOHAM paccKa3aTh CBOKO BEPCHUIO CIYYUBILIETOCS U €ro MOCIEACTBHUS;
2. IpeJJI0KUTh CTOPOHAM BBICKA3aTh CBOE OTHOUIEHUE K YCIIBIIIIAHHOMY;

3. MNOAACPIKATE AUAJIOT MCKAY CTOPOHAMU 110 IIOBOY CUTYAIlUHU U €C MOCIEACTBHIA.



B xoze BcTpeun Heo0X0AUMMO TpaHC(HOPMUPOBATH HETaTUBHBIC BBICKA3bIBAHHSI TAK, YTOOBI ATO
IIOMOTa- JIO KOHCTPYKTUBHOMY JAMAJIOTY, U YCUIIUBATH IIO3UTUBHBIE UICH U LIATrU 110 OTHOLIECHUIO

APYT K IpyTy

3 ¢aza. [loanep:xka BOCCTAHOBUTEIbHBIX AeliCTBUI Ha BCTpeye M (PMKCcALUs peleHn i
CTOPOH.

3agaun:
1. moaaep kaTh MOHUMAaHKE U TPU3HAHUE TTOCIIEICTBUN KPUMUHAIBHOM CUTYAIlUH;
2. moiiepKaTh U3BUHEHUS U TIPOILICHUE;
3. MHUIIMUPOBATH MMOUCK BAPUAHTOB PEIICHUIN M aHATU3 MPEJI0KEHUM;
4. o0cynuTh U 3aMKCUPOBATH B3aUMOIIPUEMIIEMbIC BAPUAHTHI PA3PEIICHUS CUTYaIUH;
5. 00CyIUTh M MPUHATH MEXaHU3M peaIh3aliy peleHu .
4 ¢aza. O6cy:xneHue Oyayuero.
3agauya: noanepkaTh NPOEKTUPOBaHKE OyIyIIEr0 YUaCTHUKOB.
Bompocsr mist o0cyxieHus:
e uTO OyJemlb Aenarh, €M MONaJeHlb B OX0XKYIO0 CUTYALIHIO;
e YTO HY)KHO CJIeJaTh, 4YTOOBI TTOJ00OHOE HE TOBTOPHIIOCK;
e Kakylo npogeccuio (CrnenuaabHOCTh) XOUellb MOJYYUTh U KTO MOXKET MOJIePKaTh TeOs
B 3TOM;
e ueM Oyzellb 3aHUMAThCSA B CBOOOJHOE BPEMS, €CTh JIU KEJIaHWE 3aHUMAThCS B KAKOM-
b0 KpyXKKe, CeKIIUH, KITyOe U KTO MOXKET IIOMOYb ATOMY OCYIIECTBUTHCSI.
5 ¢aza. 3aki0uenue corameHust
3agaya: 3auKCUPOBATH JOCTUTHYTHIE PE3YAbTATHI U JOTOBOPEHHOCTH.
Bo3moxHbIe AelicTBUS MeauaTopa:
e (pUKCUPOBATH PELICHUS U YETKUH TUIaH UX pealln3alluu;
e 00CYIOHTb, YTO JIENIaTh, €CIU IUIaH HEe OY/IEeT BHITMOIHEH;
e 3adUKCHPOBATh YCTHOE COTJIANIEHUE U MHUChbMEHHBIH JI0TOBOD.
6 ¢aza. Peduiexcus BcTpeun
e 00CYIHTbh, YIOBIETBOPEHBI T YUaCTHUKU BCTPEUEH, OCTAJIOCh JIM YTO-TO HEJJOTOBOPEH-
Hoe?

e CIPOCHUTH, YTO BAXKHOTO IJIA ce0s1 OHH Y3HAJIK B PE3YyJIbTAaTC BCTPCHUU.

ITocne BCTPCYH, 11O BOSMOXKXHOCTHU, OPraHNU30BaATh YACTIMTUC C PACCKA30M CTOPOH APYr APYry O
cebe (KTO qTo J'IIOGI/IT, 4YCM 3aHUMACTCs, B YEM HYBCTBYCT CBOIO yCl'ICI_HHOCTB)



Ananutudeckasi 0ecena (MoskeT NpoxXoauTh 4epe3 2-3 He/leH)
3amaun:

1. mpoBecTH pedIieKCHIO pe3ylIbTaTOB MEIUAIINN;

2. BBISICHUTB, BBITMIOJHEHO JIM JOCTUTHYTOE COTJIAIICHUE;

3. 06cyauTh IIEHHOCTH BOCCTAHOBHUTEIBHOTO crioco0a paspemieHns KOH(INKTOB U
KPUMHHAJIBHBIX CUTYalHH.

BOl'lpOCbI AJIs 06cy>lc)1eﬂ1m C IMOAPOCTKOM H €r0 poauTeJIsiMu:

o KakK pa3BI/IBaIOTC5[ Ballli OTHOICHUSA U KAaK BBIIIOJIHSICTCS I[OFOBOp?

e  YTO BAXKHOTO ]ISl Ce0s BBI MOHSIN B PE3yIbTaTE BCTPEUH?

e pacckazaliv JU PO MEIUAIUIO IPY3bsIM, 3HAKOMBIM, KaK OHU K 3TOMY OTHECJIHUCH?

o 6I>IBaIOT JIN 'y HUX chyauI/m, rae HY)KGH MG)II/IaTOp, IIOCOBETOBAJIN 6I>I 06paTI/ITI>C$I K
Meauaropam?
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